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Calling all Floor Managers volunteers for AAO 2019, to be held October 12 – 15, at Moscone Center in San Francisco.

Attached is the list of available sessions. Feel free to share this information. This volunteer opportunity is for the Annual Meeting only and does NOT include Subspecialty Day programs. 
· Subspecialty Day is a separate meeting and Floor Manager slots are covered.
· I cannot organize a position for you to volunteer for Subspecialty Day.
· If you plan to leave before AAO 2019 officially opens, I cannot transfer your Academy Plus Course Pass to a Subday registration.

Ready to Volunteer? Contact jfennell@aao.org with 3-5 top choices.
· Include the event number, day and title of each event – in order of preference.
· Confirmations are made (in order of listed preference) for your top available session at the time your email is received.
1. MANDATORY training for first time volunteers to teach you how to use session room equipment on Sunday, October 13, at 7:45 AM. This is the only time available to orient new Floor Managers using the equipment. Anyone who wants a review is welcome.

[bookmark: _GoBack]Floor Managers are given a FREE Academy Plus course pass to attend instruction courses. New! The Academy Plus course pass allows complimentary access to Meetings on Demand presentations captured from AAO 2019 and AAOE. Watch your favorite presentations again or catch a session you missed. Onsite, the Course Pass give you access to instruction courses only and seating is available on a first come basis.

The pass DOES NOT include the following types of events:
1. Skills Transfer Labs – if you wish to attend, you must purchase a ticket. Space is limited.
1. Ticketed Special Meetings and Events – separate ticket.
1. Subspecialty Day – a separate meeting registration/fee is required.
1. AAOE Coding Sessions – a separate meeting registration/fee is required.

To receive the Academy Plus course pass:
1. Send your requested sessions.
1. Register for AAO 2019 any pay any applicable fees.
1. Once registered, the pass is added directly to the badge by Academy staff. If you have already purchased a pass it will be refunded after the meeting.

Floor Manager Volunteer Responsibilities
· New Floor Managers - attend training Sunday, October 13 at 7:45 AM
· Arrive to the session 15 minutes early and speak with the AV staff if you have questions. 
· Sit at the table facing the stage and greet/check-in in speakers. Speakers report to the Floor Manager or go to the stage looking for the Chair of the session.
· Discuss speaker issues with the Chair and AV staff. (late arrivals, no show speakers)
· Operate the countdown timer that is visible to the AV team, speakers, and the chair/panelists on stage. The Floor Manager programs the individual speaker time and activates the start, stop, pause and reset modes.
· Complete an evaluation.
· EXTRA: For paper sessions, hand over the BEST ribbon (in a packet at the desk) to the moderator and record the BEST PAPER winner in the binder provided. Email the results to jfennell@aao.org after the session. YOU are the one in the room who captures this information. BEST paper winners are announced in nightly email blasts and we cannot announce what we do not know.

If you are not currently an AAO member and are eligible, become a member of the Academy! Annual Meeting registration is included in annual membership dues. 
https://www.aao.org/member-services/join

New Badge Pickup is ONSITE ONLY! Badges will not be mailed.
Starting Thursday, Oct. 10, bring your mobile device, or a print-out of your confirmation email, to a Registration counter in any of the lobbies in Moscone Center. Scan the barcode or type your name or ID number into a Registration computer. Valid photo ID will be required.
Registration, course pass and tickets are non-transferable.
View more registration and ticket policies.
[bookmark: _Hlk495992935]Floor Managers are encouraged to tweet their experience and continue the conversation. Colleagues joining the AAO 2019 Virtual Meeting want to hear from meeting attendees. Connect with them and share the excitement by posting pearls, moments of delight, and pics on Twitter, #aao2019. 

New to Twitter? Here are tips to make it easy: 
https://www.aao.org/annual-meeting/presenter/twitter

The Annual Meeting Program Committee is grateful for your willingness to keep the meeting running smoothly and they hope you enjoy your front row seat to the world’s largest meeting of ophthalmic physicians and surgeons!

Best regards,
Julia
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