I recently read an article that was shared with me in regards to “pain medicine seekers” and how hospital ER nurses and doctors perceived us. The article mentioned that many of the “pain medicine seekers” the staff saw come in were Gastroparesis Patients. I am a Gastroparesis Patient. I was appalled by what I read and was even more appalled that people in the Medical Profession would be so insensitive to the needs of those in pain. It is very wrong for them to judge people that are in pain, regardless of what the pain is, or what illness or condition it may be related to, as we all have different pain tolerance levels. Yes, I do realize that some people do abuse prescription pain killers, but who are the nurses and doctors to judge us, especially when they do not know anything about us, or in the case of Gastroparesis, not much about our illness.

I have been living with Gastroparesis for eleven (11) years now and I can assure that when I say I am in pain, I am in pain. I have had two children and numerous procedures where I was sent home with pain killers for, but I did not take the medication. Most of us with Gastroparesis know that pain killers are not going to benefit our condition, but until we can get a better fix or a better option, sometimes, we need those pain meds to help us to cope with the pain. I know that much of this comes from the lack of education about Gastroparesis because today people with this condition are still being told that it is in their head, which is what I was told myself 11 years ago. So in 11 years we have not come very far, but what's worse is that the first online Medical Article I found was dated in the mid 1980’s. Look where we are today, still a great lack of education, and a great lack of understanding. You cannot judge our pain, if you have no idea what we are dealing with.

I have spent numerous nights on my bathroom floor because I could not go to sleep due to pain, and cramping. I have used repeat laxatives just so I could get enough relief in my tummy to somehow function and go to work the next day. My tummy was so unbearably bloated that I could not stand it. I looked like I was 7 or 8 months pregnant and the pressure on bladder was unbearable to the point of not being able to empty. Then there are those with the constant nausea, vomiting, and pain, associated with those symptoms. How can you judge that which you do not know about and you do not, obviously, wish to research and understand? WE DO NOT WISH TO SHOW UP IN YOUR EMERGECNY ROOMS because we know how we will be treated. In fact, I can assure you, after being in a Group of over 1400 people, that we actually hate going to YOUR EMERGENCY ROOMS because we know what a horrible and awful experience it will be, and how poorly we may be treated.

Now I do realize, in all fairness, that there are some wonderful nurses and doctors out there that are very compassionate and caring. They may hear of a condition they are unfamiliar with, so they may actually go online to find out what it is. Unfortunately, there are so many doctors that do not do this, and they give the Wonderful Doctors and Nurses out there a bad name. This is especially true with the chronically ill, whether it is Gastropareiss, Fibromyalgia, or some other invisible illness. I do not know what the answers are. Maybe it comes down to hospitals not willing to spend enough money to hire enough doctors and nurses, or maybe the people that are following this career path are just lacking empathy, or maybe there needs to be training on a regular basis. I certainly do not know the answers are, but I do know the problem is widespread. It is very hard on the chronically ill to have to deal with nurses and doctors that are not empathetic to their situation, or that for lack of better wording, just down right rude…and yes, I have seen the rudeness and experienced it myself.

I used to work for a lawn care company years ago. I remember, every winter we had to go through the “same old training classes” that we went through the year before. We were always, "really, again". Once we had completed those training classes, I remember that for all of my “complaining", there was always something new that I walked away with, in regards to Customer Service that I could use in my communication with our customers. Isn't that really what being a nurse or a doctor is all about? Your Patient is your Customer/Client. I mean yes, we want you to be knowledgeable, but if you are rude or insensitive to what we, your patients, are going through, then you are not going to be able to effectively help us. In fact, in some cases, people may simply decide not go to the doctor anymore. I didn't for about 3 years and I tried to find my own way. Thankfully, when I went down in August of 2015, my hubby got busy finding me a new GI (I had already found a new PCP), psychiatrist, psychologist, and through all of that we found, an amazing surgeon. Prior to that, I was done with doctors because they were not listening to me, they were not helping me, and in some cases, they were down right rude. I was blessed when I found my new doctors and that is why I know, there are good ones out there.

Perhaps what is needed in hospitals, clinics, nursing homes, and any other medical facilities, is a training program just like what we had at the lawn company that I had worked for. Just because someone is a good doctor or nurse, does not mean they are good with people or in this case, their patients. Their bedside manner has a huge affect on the patient and how the patient feels about doctors and nurses in general! Maybe if these nurses and doctors had a Medical Customer Service Training Course that they had to attend each year, or every 6 months, or whatever, maybe, that would make a difference. Some people simply need to be groomed in how to deal with and communicate with others. It is not always a given

