Hello, are you Mr. X?

My name is X and I’m a medical student. I’ll be taking care of you today. Pleasure to meet you. <SHAKE HANDS>

What brings you in today?
HPI

Anxious - I can see that you’re a bit anxious, is there anything concerning you?
Angry - I can see that you’re frustrated; Is there anything concerning you? - @#$%
	@#$% - I know that you’re frustrated, and I’m extremely sorry for the (wait, etc..) I understand why you’re upset
Pain - That sounds extremely painful. I can only imagine what you’re going through. Is there anything i can do

PRIOR EPISODES?
HOW HAS THIS AFFECTED YOU PERSONALLY?
(+/-) TISSUE/WATER/DIM LIGHTS

These next few questions might seem unrelated, but I want to be thorough and your answers will help guide me towards the correct diagnosis.

Constitutional - fever, chills / night sweats, weight changes
Urinary - painful urination, blood in urine or other urinary symptoms
GI - Nausea/ Vomiting / Diarrhea/ Constipation, abdominal pain
Sleep
Neuro* - weakness/ numbness/ tingling

Now I’m going to ask about your background

PMH
HITS - hospitalizations/ injury/ trauma/ surgery
Allergies - what kind of reaction do you get?
Meds
Family

These next few questions are a bit personal, but your answers are confidential, is that alright?

OB* - LMP? are your periods regular? Menopause - bled at all since then? 
Social [COUNSEL] - Alcohol/ Tobacco/ Drugs, occupation? support system? 
Sexual* [COUNSEL] - active? → #partners → PROTECTION? → STD, Men/ women/ both

* STOP AND THINK - is this relevant?
Woman with - abdominal pain, fatigue
Support system - old people/dementia, MSK issues, abuse

COUNSELING: SEX, ALCOHOL/TOBACCO/DRUGS
C - cut down
A - annoyed at criticism
G - guilt
E - (eye opener) drink first thing in the morning

I strongly recommend that you stop using alcohol as it can lead to health problems like liver disease and early dementia. Are you interested in quitting?

I strongly recommend that you stop smoking tobacco as it can lead to health problems like lung cancer and heart disease. Are you interested in quitting?

I strongly recommend that you stop using cocaine as it can lead to health problems like heart attacks and strokes. Are you interested in quitting?

I strongly recommend that you use condoms so you are less likely to get STD’s, or even hepatitis or HIV. (even on OCP, MUST BE USING CONDOMS)

YES - Great, let’s set up an appointment in a week or two so that we can come up with a plan together. How does that sound?
NO - If you're ever interested in the future, we can set up an appointment and come up with a plan together, ok?

Thanks for answering my questions. Now may I perform a physical exam?
<PUT ON GLOVES>
PHYSICAL EXAM - ask permission for everything, walk them through what you’re doing
Apologize for painful maneuvers

Thank you for letting me examine you Mr. X. Now I will summarize my findings, and at any point if I’m wrong or miss anything just let me know.
SUMMARY

Now I’m going to give you my impression.
DIFFERENTIAL (simple mechanism underlying disease)
NEXT STEPS (blood work to assess the function of X, imaging of Y, breast/pelvic/rectal/genital)
After we get the results, we’ll discuss them in detail along with the final diagnosis and treatment plan.

UNDERSTAND? 
OK WITH PLAN?
QUESTIONS?

Thanks again Mr. X. I’m always available for any support you need and we will work together as a team to figure out what’s going on and how to make you feel better. I’ll contact you when I have your results. Thank you


If drape is not on at the beginning put it on

Speak up - ask about hearing loss

No medical jargon

Cough? Water. Crying? Tissue. Headache? Dim light

Eye contact

ACKNOWLEDGE AND VALIDATE EMOTIONS

Vomit/Sputum/any fluids leaving your body - CHARACTERIZE IT - color? bloody?

6-7 min to take a history
3-4 for focused physical exam
3-4 for summary


